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POST TEST CLEAN UP

• Record irregularities in PearsonAccessnext

• Test irregularities should be reported as soon as possible, 

ideally within 24 hours of the incident

• Follow instructions in the Room Supervisor Manual and 

the Test Coordinator Manual
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QUESTIONS?
We’re here to help!

Pearson Customer Support

• Phone: 1.888.705.9421 Option 4 (ACT Aspire), 
7:00 a.m. – 7:00 p.m., central time, Monday 
through Friday
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